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Conversation between two people is usually of MIXED-INITIATIVE, with CONTROL over 
the conversation being transferred from one person to another. We apply a set of rules for 
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A significant component of a user model in an information-seeking dialogue is the task- 
related plan motivating the information-seeker's queries. A number of researchers have 
modeled the plan inference process and used these models to design more robust natural 
language interfaces. However in each case, it has been assumed that the system's 
context model and the plan under construction by the information-seeker are never at 
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Although talking is an integral part of collaboration, there has been little computer 
support for acquiring and accessing the contents of conversations. Our approach has 
focused on ubiquitous audio, or the unobtrusive capture of speech interactions in 
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